Emails with RXO s cl ai s manager, January 8 to February 19, 2025
Reproduced fromthe plaintiff's records. Tel ephone nunbers, street addresses, personal enail
addresses and the names of private individuals have been renoved. Nothing el se is changed.

From David Reed <davi d@i vercityclai nms. cons

To: Brad Byrd <[plaintiff email]>

Date: Wed, 19 Feb 2025 20:16:27 +0000

Subj ect: Fwd: 241202- 036090 || Sedgw ck C ai m #4A24128QY52- 0001

FYI

David P. Reed

Li censed Public Adjuster

WB86600

O fice: [phone renmoved] <tel: (904)%0274-4500>

Direct: [phone renoved]<tel: (609)%20381-7520>

davi d@i verci tycl ai ns. com

450 State Road 13<x-appl e-data-detectors://1/3> N Suite 106 PMB 403<x- appl e- dat a-
detectors://2>

St. Johns, FL 32259<x- appl e-dat a-detectors://2>

[Ri ver Ci tySi gnat ur eLogo]

Begi n forwarded nessage:

From Leslie Carney <Leslie.Carney@ xo.conp

Date: February 19, 2025 at 3:15:08-PM EST

To: Aaron Nichols <Aaron_Ni chol s@bt pa. con», "Hi ghsm th, Jacob"

<Jacob. Hi ghsni t h@edgw ck. conr, Davi d Reed

<davi d@i vercitycl ai ms. conmr

Cc: Jeanne Reed <jeanne@ivercityclaims.conmr, rccs-2025010002@! ai nmai | . net, "Thonas,
Chri stopher”

<Chri st opher. Thomas @edgwi ck. conm>

Subj ect: RE: 241202-036090 || Sedgw ck C ai m #4A24128QY52- 0001

Jacob is OO0 for a nedical procedure.

RXQ Sedgwi ck has submitted authority request internally to be able to nake an offer. RXO
executive | eadership is with Costco executive

| eadership today in neetings and I know this claimis being discussed.

We are unable to present an offer until the authority is granted.

Thank you,

Leslie Carney

Manager, Clainms, Last Mle

RXO

1851 West Gak Pkwy

Marietta, GA 30062 USA

M [ phone renoved]

From Aaron N chols <Aaron_N chol s@bt pa. con»

Sent: Wednesday, February 19, 2025 3:12 PM

To: Hi ghsmith, Jacob <Jacob. H ghsm t h@edgw ck. con>; David Reed <davi d@i vercityclai ns. conp
Cc: Jeanne Reed <jeanne@ivercityclai ns.conmr; rccs-2025010002@ ! ai mmail . net; Leslie Carney
<Lesl i e. Carney@ xo. conr; Thonas,

Chri st opher <Chri stopher. Thomas@edgwi ck. conp

Subj ect: RE: 241202- 036090 || Sedgw ck O ai m #4A24128QY52- 0001

H Jacob, Can you pl ease provide us with an update? Thank you, Aaron Nichols | Resolution
Manager | Gall agher Bassett-Costco Wol esal e

Corporation Gallagher Bassett CA License Nunber: 2731012 Reporting Branch: Downers G ove
(197) | Ofice Location:-

Zj QcmQRYFpf pt Banner St ar t

This Message |Is From an External Sender

Thi s nmessage cane from outside your organization.

Zj cnRYFpf pt Banner End

H Jacob,

Can you pl ease provide us with an update?

Thank you,

Aaron Nichols | Resolution Manager | Gallagher Bassett-Costco \Wol esal e Corporation
Gal | agher Bassett CA License Nunber: 2731012
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Reporting Branch: Downers Grove (197) | Ofice Location: St. Peter-s, MO
Mai | i ng Address: PO Box 6330, Oakbrook Terrace, |L 60181

D: [ phone renoved] | F: [phone renoved]

E: aaron_ni chol s@bt pa. com

Alternate Point of Contact: Hope Walton [phone renpved] : Hope_Wal t on@bt pa. com

Gal | agher Bassett is committed to providing exceptional service. If you wish to share a
conpl i ment or comment about the service | have

provi ded, please email GB. Servi ceExcel | ence@bt pa.com

From Highsmth, Jacob <Jacob. H ghsm t h@edgw ck. conm>

Sent: Monday, February 10, 2025 9:25 PM

To: David Reed <david@ivercityclai ms. conp

Cc: Aaron Nichols <Aaron_N chol s@bt pa. con>; Jeanne Reed

<j eanne@i vercityclai ms. com>; rccs-2025010002@! ai nmai |l . net; Leslie.Carney@ xo.con Thonas,
Chri st opher

<Chri st opher. Thomas @edgwi ck. conm>

Subj ect: RE: 241202-036090 || Sedgwi ck C ai m #4A24128QY52- 0001

[ EXTERNAL]

David, yes | will attend on this Friday 2/14 at 1 PM

Best Regards,

Jake Hi ghsmith, CPCU AIC, WRT | Regional General Adjuster

Fl ori da License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone renmoved] | Fax: [phone renpved]

Cell: [phone renoved]| Email: jacob. highsmth@edgw ck.com

www. sedgwi ck. conj <https://url defense.com v3/__http:/ww. sedgwi ck. cont7C/ __; JQ | Kz3SZw yzNgS6
i X4uMBb- WB8n5qgYcyi c5h8s8(-

YVOMHNYZOF vuqBWUAHVBY7pj | ERAnp5nt i 4mel LNNCeDct Dwt Odl TQODZ$> Cari ng count s®

[i mage001. png]

From David Reed <davi d@i vercityclai nms. conr

Sent: Monday, February 10, 2025 8:21 PM

To: Highsmth, Jacob <Jacob. H ghsni t h@edgwi ck. con>

Cc: Aaron Nichols <Aaron_N chol s@bt pa. com>; Jeanne Reed

<j eanne@i vercitycl ai ms. conp; rccs-2025010002@! ai mmail . net; Leslie.Carney@ xo.cony Thonas,
Chri st opher

<Chri st opher. Thomas @edgwi ck. conp

Subj ect: Re: 241202-036090 || Sedgw ck O ai m #4A24128QY52- 0001

CAUTION: This email originated fromoutside of the organization. Do not click |links or open
attachments unl ess you recogni ze the sender

and know the content is safe...

Hel | o Jacob
Per your request we will try and place an age factor to the damaged personal property |ist
previously sent. W will also take the danmaged

el ectronic devices to Herring so they can be evacuated by there el ectronic experts. W al so
have schedul ed this Friday February 14th at 1pm

vi ewi ng of the damaged personal property as well as undanaged personal property that-s in
storage at Herrings storage facility. This was the

first availability that they could coordinate this as this isn-t typical procedure. Please
advise if there-s anything el se we need provide you in

order to not delay novenent towards resol ution

Pl ease confirmyou or sonmeone from your conpany will attend the view ng of danmaged persona
property at Herrings storage facility on

Friday February 14th at 1pm | believe the address is 239 Jones Rd, Jacksonville FL 32220.
David P. Reed

Li censed Public Adjuster

WB86600

O fice: [phone renpved] <tel: (904)%®R0274- 4500>

Direct: [phone renoved]<tel: (609)%20381-7520>

davi d@i vercitycl ai ns. com

450 State Road 13<x-appl e-data-detectors://1/3> N Suite 106 PMB 403<x- appl e- dat a-
detectors://2>

St. Johns, FL 32259<x- appl e-dat a-detectors://2>
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[ Ri ver Ci tySi gnat ur eLogo]

On Feb 10, 2025, at 11:36:-AM Highsnmith, Jacob <Jacob. H ghsmi t h@edgw ck. con> wrot e:

Davi d, al so we asked the honmeowner to obtain diagnostics on the el ectronics and conputers
prior to your involvement. We still need the

di agnostics to tell us the cause of loss to the electronics, the method of repair
repairability, and cost of repair. You need to prove your loss to

us. A conputer sitting on a desk is not necessarily damaged with water on the ground. The
homeowner stated water danaged a power

supply or backup, isn-t the back up designed not to sed a surge to the conputer equipmrment?
Best Regards,

Jake Hi ghsmith, CPCU AIC, WRT | Regional General Adjuster

Fl orida License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone renmoved] | Fax: [phone renpved]

Cel | : [phone renoved]| Emmil: jacob. highsm th@edgw ck.com

www. sedgwi ck. conj <https://url defense.com v3/__http:/ww. sedgwi ck. cont7C/ __; JQ ! Kz3SZw yzNgS6
i X4uMBb- WB8n5qgYcyi c5h8s8q-

YVImHNYZOf vugBWUAHVB7pj | ERAnp5Snt i 4mel LNNCeDct Dwt OdI TQODZ$> Cari ng count s®

<i mage001. png>

From Highsm th, Jacob

Sent: Monday, February 10, 2025 10:29 AM

To: David Reed <david@ivercityclai ms. com>; Aaron Nichols

<Aar on_Ni chol s@bt pa. con>

Cc: Jeanne Reed <jeanne@ivercityclai ns.conp; rccs-2025010002@! ai nmai | . net ;

Leslie. Carney@ xo. comy Thomas, Chri stopher

<Chri st opher. Thomas @edgwi ck. conm

Subj ect: RE: 241202-036090 || Sedgwi ck C ai m #4A24128QY52- 0001

Davi d, good norning, as discussed |ast week we will need the ages of all personal property
being clained, with the exception of food. This is

in keeping with the principle of indemity which is w dely understood and practiced.

Best Regards,

Jake Hi ghsmith, CPCU AIC, WRT | Regional General Adjuster

Fl ori da License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone renmoved] | Fax: [phone renpved]

Cell: [phone renoved]| Email: jacob. highsmth@edgw ck.com

www. sedgwi ck. conj <https://url defense.com v3/__http:/ww. sedgwi ck. cont7C/ __; JQ | Kz3SZw yzNgS6
i X4uMBb- WB8n5qgYcyi c5h8s8(-

YVOMHNYZOF vuqBWUAHVBY7pj | ERAnp5nt i 4mel LNNCeDct Dwt Odl TQODZ$> Cari ng count s®

<i mage001. png>

From David Reed <davi d@i vercityclai nms. cons

Sent: Friday, February 7, 2025 4:02 PM

To: Aaron N chols <Aaron_N chol s@bt pa. conp

Cc: Highsnmith, Jacob <Jacob. H ghsmi t h@edgwi ck. conr; Jeanne Reed

<j eanne@i vercitycl ai ms. conp; rccs-2025010002@! ai mmail . net; Leslie.Carney@ xo.cony Thonas,
Chri st opher

<Chri st opher. Thomas @edgwi ck. conp

Subj ect: Re: 241202-036090 || Sedgw ck O ai m #4A24128QY52- 0001

CAUTION: This email originated fromoutside of the organization. Do not click |links or open
attachments unl ess you recogni ze the sender

and know the content is safe...

Hel l o Aaron

Everyone shoul d now have what we believe the value of the loss at this time. This wll
change depending how long this is delayed for. The

Byrds |iving outside of their hone is roughly $500 per day in housing. W have factored out
until Feb 24th for the Airbnb This date is

conti ngent upon the Byrds hope of being able to at |east stay at their home. It-s projected
if paynent is nade soon then the

drywal |, fl ooring,paint and trimcan be nostly conpl eted before nonths end. The cabinets
woul d not be delivered and installed until end of

April so the kitchen would be compl eted end of May nost |ikely. W have subnmitted a food
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al l owance for $300 per day while the kitchen is

unusabl e. The estinmate we-ve submitted includes mitigation,renediation from Santicl ean based
upon Luce MAR and renedi ati on protocol.

Luce MAR , PRV and invoices. That has been conpleted and paid for in full by M Byrd. There

are invoices and estimates from Herring

Cl eaning and Restoration for personal property pack out and storage, ACE Handyman is broken

out on our estinmate, Cabinet bid itemfrom

Costco,tile bid itemfromlIntegrity Contracting, Wodsman Kitchen Floors for the

countertops,JWHeating and air for duct and AC cl eani ng.

Pl ease reach out to ne with any questions.

David P. Reed

Li censed Public Adjuster

WB86600

O fice: [phone renmoved] <tel: (904)%0274-4500>

Direct: [phone renoved]<tel: (609)%20381-7520>

davi d@i verci tycl ai ns. com

450 State Road 13<x-appl e-data-detectors://1/3> N Suite 106 PMB 403<x- appl e- dat a-

detectors://2>

St. Johns, FL 32259<x- appl e-dat a-detectors://2>

[Ri ver Ci tySi gnat ur eLogo]

On Feb 7, 2025, at 1:09-PM Aaron Nichols <Aaron_Ni chol s@bt pa. con> w ot e:

H David,

Thank you for the invoice. | understand this is the renediation aspect of the claim do we
have an estimate for restoration at this tinme?

Sedgwi ck,

Can you please confirmthat you are in receipt of David-s invoice.

Regar ds,

Aaron Nichols | Resolution Manager | Gall agher Bassett-Costco Wol esal e Corporation
Gal | agher Bassett CA License Nunber: 2731012

Reporting Branch: Downers Grove (197) | Ofice Location: St. Peter-s, MO

Mai | i ng Address: PO Box 6330, Oakbrook Terrace, |IL 60181

D: [phone renoved] | F: [phone renpved]

E: aaron_ni chol s@bt pa. com

Al ternate Point of Contact: Hope Walton [phone renoved] :Hope_Walton@bt pa. com

Gal | agher Bassett is committed to providing exceptional service. If you wish to share a

conpl i ment or coment about the service | have

provi ded, please email GB. ServiceExcell ence@bt pa.com

From David Reed <davi d@i vercityclai nms. cons

Sent: Thursday, February 6, 2025 1:41 PM

To: Aaron N chol s <Aaron_N chol s@bt pa. conp

Cc: Jacob Highsm th <Jacob. Hi ghsm t h@edgw ck. conp; Jeanne Reed

<j eanne@i vercitycl ai ns. com>; rccs-2025010002@!| ai mai | . net; Leslie.Carney@ xo. com

Chri st opher Thomas

<Chri st opher. Thomas @edgwi ck. conp

Subj ect: Re: 241202-036090 || Sedgw ck C ai m #4A24128QY52- 0001

[ EXTERNAL]

Hell o Aaron

I just left you a nessage. The entire renedi ati on package from Santicl ean including the paid
i nvoice was sent it to everyone today. Please

reach back out to me at your convenience.

David P. Reed

Li censed Public Adjuster

WB86600

O fice: [phone renmoved] <tel: (904)9%20274-4500>

Direct: [phone renpved] <tel: (609)%0381-7520>

davi d@i vercitycl ai ns. com

450 State Road 13<x-appl e-data-detectors://1/3> N Suite 106 PMB 403<x- appl e- dat a-

detectors://2>

St. Johns, FL 32259<x-appl e-dat a-detectors://2>

[ Ri ver Ci tySi gnat ur eLogo]

On Feb 4, 2025, at 1:55-PM Aaron Nichols <Aaron_Ni chol s@bt pa. com> w ot e:
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H David,

Can we pl ease be advised of an update? Has the final
tinme?

Thank you,

Aaron Nichols | Resolution Manager | Gall agher

Gal | agher Bassett CA License Nunber: 2731012
Reporting Branch: Downers Grove (197) | Ofice

Mai | i ng Address: PO Box 6330, Gakbrook Terrace,
D: [phone renmoved] | F: [phone renpoved]

E: aaron_ni chol s@bt pa. com
Al ternate Point of Contact:
Gal | agher Bassett
conpl i ment or coment about the service | have
provi ded, please email GB. Servi ceExcel | ence@bt
From David Reed <davi d@i vercityclai nms. conr
Sent: Wednesday, January 22, 2025 3:39 PM

To: Aaron N chol s <Aaron_N chol s@bt pa. conp

Cc:
<j eanne@i vercitycl ai ms. conp;
Chri st opher Thomas

Hope Walton [phone

rccs-2025010002@

is conmitted to providing exceptional

renedi ati on package been sent at this

Bassett- Costco Wol esal e Corporation

Location: St. Peter-s, MO
IL 60181
renoved] : Hope_Walt on@bt pa. com

service. If you wish to share a

pa. com

Jacob Hi ghsmith <Jacob. Hi ghsni t h@edgwi ck. com>; Jeanne Reed

| ai il .net; Leslie.Carney@ xo.com

<Chri st opher. Thomas@edgw ck. conr; Jacob Hi ghsnmith

<Jacob. Hi ghsmi t h@edgw ck. conp; Chri stopher Tho
<Chri st opher. Thomas @edgwi ck. conp

Subj ect: Re: 241202-036090 ||
[ EXTERNAL]

Hel l o Aaron

| -mawaiting the final
house will be turned back over with PRV on or
before 2/3/2025. |-mhoping to have the final i
on damaged personal property by weeks end.
Once | have that | can finish our estimte and
David P. Reed

Li censed Public Adjuster

WB86600
O fice: [phone renmoved]<tel: (904)9%20274-4500>
Direct: [phone renpved]<tel: (609)%0381-7520>

davi d@i vercitycl ai ns. com

450 State Road 13<x-appl e-data-detectors://1/3>
detectors://2>

St. Johns, FL 32259<x-appl e-data-detectors://2>
[ Ri ver Ci tySi gnat ur eLogo]

On Jan 22, 2025, at 4:22-PM Aaron Nichols <Aar

renedi ati on package from Santi cl ean.

nmas

Sedgwi ck O ai m #4A24128QY52- 0001

My understanding is the the

nvoice fromthemas well as the information

submi t.

N. Suite 106 PMB 403<x-appl e- dat a-

on_Ni chol s@bt pa. con> wrot e:

Checking in to see if there is an update or anything on our end in regards to help

H David,

accelerate the claims resolution for M. Byrd.
WAr m Regar ds,

Aaron Nichols | Resolution Manager | Gall agher
Gal | agher Bassett CA License Nunber: 2731012
Reporting Branch: Downers Grove (197) | Ofice

Mai | i ng Address: PO Box 6330, GCakbrook Terrace,
D: [phone renoved] | F: [phone renpved]

E: aaron_ni chol s@bt pa. com

Al ternate Point of Contact: Hope Walton [phone
Gal | agher Bassett is committed to providing exc
conpl i ment or comment about the service | have
provi ded, please emnil GB. ServiceExcel | ence@bt
From David Reed <david@ivercityclaims. conmr
Sent: Thursday, January 16, 2025 4:13 PM

To: Aaron Nichol s <aaron_ni chol s@bt pa. coms; Hi
<Jacob. Hi ghsni t h@edgwi ck. conP; Jeanne Reed

<j eanne@i vercitycl ai ms. conr
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Bassett - Cost co Whol esal e Cor poration

Location: St. Peter-s, MO

IL 60181

renoved] : Hope_Wal t on@bt pa. com
eptional service. If you wish to share a
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ghsmith, Jacob



Cc: rccs-2025010002@! ai nmai | . net ;

Leslie. Carney@ xo. com Thomas, Chri stopher

<Chri st opher. Thomas @edgwi ck. conm

Subj ect: RE: 241202-036090 || Sedgwi ck C ai m #4A24128QY52- 0001

[ EXTERNAL]

Good afternoon Aaron

Thank you for reaching out. Just an update to a couple things. W are getting close to
havi ng a Renedi ati on, Rebuild and danaged persona

property estimate including already incurred ALE as well as anticipated expected expenses
until the Byrds can nove back into their hone

safely. | have reached out to the conpany that has nobst of the personal property and am j ust
waiting to hear back fromthem on when we

can inspect it. Please Don-t hesitate to reach out to ne if you have any questi ons.
David P. Reed

Li censed Public Adjuster

WB86600

O fice: [phone renpved]

Direct: [phone renoved]

davi d@i verci tycl ai ns. com

450 State Road 13 N. Suite 106 PMB 403

St. Johns, FL 32259

<i mage001. j pg>

From Aaron Nichol s <aaron_ni chol s@bt pa. com>

Sent: Thursday, January 16, 2025 2:45 PM

To: Hi ghsmith, Jacob <Jacob. H ghsm t h@edgwi ck. conm>; Jeanne Reed

<j eanne@i vercitycl ai ms. con»

Cc: rccs-2025010002@ ! ai nmai | . net ;

Leslie. Carney@ xo. cony David Reed <david@i vercityclai ns. conp;

Thomas, Chri stopher <Chri stopher. Thomas@edgwi ck. conr

Subj ect: RE: 241202-036090 || Sedgw ck C ai m #4A24128QY52- 0001

H Jeanne

Can we pl ease be provided with an update on this clain? W would Iike to inform Costco and
update our file accordingly.

Ki nd Regards

Aaron Nichols | Resolution Manager | Gallagher Bassett-Costco \Wol esal e Corporation
Gal | agher Bassett CA License Nunber: 2731012

Reporting Branch: Downers Grove (197) | Ofice Location: St. Peter-s, MO

Mai | i ng Address: PO Box 6330, Oakbrook Terrace, |L 60181

D: [ phone renoved] | F: [phone renoved]

E: aaron_ni chol s@bt pa. com

Al ternate Point of Contact: Hope Walton [phone renoved] : Hope_Walton@bt pa. com
Gal | agher Bassett is committed to providing exceptional service. |If you wish to share a
conpl i ment or comment about the service | have

provi ded, please email GB. ServiceExcel |l ence@bt pa. com

From Highsmth, Jacob <Jacob. H ghsm t h@edgw ck. con>

Sent: Wednesday, January 8, 2025 2:39 PM

To: Jeanne Reed <j eanne@i vercitycl ai nms. conp

Cc: rccs-2025010002@! ai nmai | . net; Aaron Nichols

<aar on_ni chol s@bt pa. con>; Leslie. Carney@ xo. com David Reed

<davi d@i vercitycl ai ms. com>; Thomas, Chri stopher

<Chri st opher. Thomas @edgwi ck. con

Subj ect: RE: 241202-036090 || Sedgwi ck C ai m #4A24128QY52- 0001

[ EXTERNAL]

Jeanne, also we need to schedule a tine to inspect all of the dammged personal property
items. Most of the personal property affected was

renoved prior to our inspection and is at storage. W need to docunment every single itemyou
are claimng as damaged. Pl ease have the guns

unl oaded with open-bolt indicators installed if possible or have | ocked open chambers if
able to. | also want to nake sure that the nuzzles

are kept pointed in a safe direction at all times while inspecting the guns.

Pl ease provide your conplete claim Building, Personal Property, and Additional Living
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Expense in line itemformat, detailing what you are

claimng as the conplete claim

Best Regards,

Jake Hi ghsmith, CPCU AIC, WRT | Regional General Adjuster

Fl orida License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone removed] | Fax: [phone renpved]

Cel | : [phone renoved]| Enmmil: jacob. highsm th@edgw ck.com
www. sedgwi ck. conj <https://url defense.con v3/__http:/ww. sedgwi ck. comr7C/ __; JQ ! Kz3SZwW yzNqS6
i X4uMbb- WB8n5qgYcyi c5h8s8(-

YVOMHNYZOF vuqBWUAHVB7pj | ERAnp5nt i 4mel LNNOCeDct Dwt Odl TQQDZ$> Cari ng counts®
<i mage002. png>

From Thomas, Christopher <Chri stopher. Thomas@edgw ck. con»
Sent: Wednesday, January 8, 2025 2:36 PM

To: Jeanne Reed <j eanne@ivercityclains.conk; H ghsmth, Jacob
<Jacob. Hi ghsmi t h@edgw ck. conp

Cc: rccs-2025010002@! ai nmai | . net ;

aar on_ni chol s@bt pa. com Leslie.Carney@ xo.com David Reed
<david@i vercitycl ai ms. com>; Thomas, Chri stopher

<Chri st opher. Thomas @edgw ck. con>

Subj ect: RE: 241202-036090 || Sedgw ck C ai m #4A24128QY52- 0001

Jeanne:

| am the Sedgwi ck adjuster assigned to this file. W are in receipt of your LOR and PA
contract. | left a voice nmessage for David earlier

today and was told he was out of the office until Friday (1/10). | also left a voice

message on David-s nobile nunmber. Pl ease provide a copy
of your damage estimate for the claim |In addition, M. Byrd outlined additional damages he
had whi ch i ncl uded:

1. Storage of Boat - normally kept in my garage. The garage will be quarantined and
repaired and | need to renpve all excessive itens from
garage. | have no idea what boat storage costs.

2. Storage of project car - car was scheduled to be returned by Herring d eaning and
Restoration on 12-15, however the garage is no |onger
available to store it during renediation and rebuild.

3. Storage of Piano - The piano will need to be nmoved and stored during renediati on and
rebuild. It will also require inspection by a
qualified individual to determ ne what damage if any it received.

4. Violins, Cello, GQuitars - These will need to be transported, inspected, repaired as
needed from water exposure, and stored with a |uthier
during renedi ati on and rebuil d.

5. Firearns - the safe had water that intruded into it and sone firearnms got wet. | would
like to have a gunsmith check out all of the
firearms and wi pe themto prevent corrosion and address and corrosion that may have been
caused by this water event.
We would like to set-up a call to discuss the itenms outlined by M. Byrd and the findings of
our Industrial Hygienist.
Pl ease |l et us know what date/time works for you.
Thank you,
Chris
Chri stopher Thomas | O ai ms Exami ner
FL | ndependent Adjuster License No.: [E130480
Sedgwi ck O ai ns Managenent Services, Inc.
DI RECT [ phone renpved]
MOBI LE [ phone renpved]
Emai |  Chri st opher. Thomas@edgw ck. com

www. sedgwi ck. conkhtt ps://url def ense. com v3/ __http:/ww. sedgwi ck. com’ __;!! Lw3nmCg! EFakdUdei bW
2f REXeV_bTnmeVj xYr gA3_PnK-

7alLa8K8oi oU_FB1Y7ZCGPFG O | ge0lownqzOHy Q¥ 5phTal z4CsDCvl _xMb> | Caring counts-

<i mage003. gi f >

Sedgwi ck manages clainms for Al G |Insurance Conpany on behal f of RXO Last Mle, Inc.

From Jeanne Reed <jeanne@ivercityclai ns. conr
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Sent: Wednesday, January 8, 2025 12:37 PM

To: Hi ghsmith, Jacob <Jacob. H ghsm t h@edgw ck. con>

Cc: rccs-2025010002@ ! ai nmai | . net; Thomas, Chri stopher

<Chri st opher. Thomas @edgwi ck. conp;

aar on_ni chol s@bt pa. com Leslie.Carney@ xo.com David Reed
<david@i vercitycl ai ns. con>

Subj ect: 241202- 036090

CAUTION: This erail originated from outside of the organization. Do not click |inks or open
attachments unl ess you recogni ze the sender

and know the content is safe...

Good afternoon,

| amfollowing up on the email | sent |ast week for the Byrd - [street address renoved]
claim Please provide confirmation of receipt of the LOR and PA
contract and let me know if you need anything additional.

Thanks,

Jeanne Reed

Li cense: W49263

River City Cains

[ phone renoved] (cell)

[ phone renpbved] (office)

jeanne@i vercitycl ai ns. com

101 E Town Pl ace, Suite 140

Sai nt Augustine, FL 32092

<i mage004. png>

Any personal data acquired, processed or shared by us will be lawfully processed in |line
wi th applicable data protection legislation. If you

have any questions regardi ng how we process personal data refer to our Privacy Notice.
<https://url defense.com v3/__https:/ww. sedgw ck. cont gl obal - pri vacy-

policy_ ;!!1Kz3SZw yzNgS6i X4uMbb- WB8n5qYcyi c5h8s8(-

YVOMHNYZOF vugBWUAHVB7pj | ERAnp5nt i 4mel LNNCeDct Dwt OF BROKCs$> Any communi cation including this
emai | and

files/attachnments transmitted with it are confidential and are intended solely for the use
of the individual or entity to whomthey are

addressed. If this nessage has been sent to you in error, you nust not copy, distribute or
di scl ose of the information it contains and you

must notify us immediately (contact is within the privacy policy) and del ete the nessage
fromyour system
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