
Email from RXO's claims manager, February 13, 2025
Reproduced from the plaintiff's records. Telephone numbers, street addresses, personal email
addresses and the names of private individuals have been removed. Nothing else is changed.
--------------------------------------------------------------------------------------------

From: Leslie Carney <Leslie.Carney@rxo.com>
To: "Bradley E. Byrd" <[plaintiff email]>
Cc: Tony Dattilo <tdattilo@costco.com>, Aaron Nichols <Aaron_Nichols@gbtpa.com>, 
"christopher.thomas@sedgwick.com" <Christopher.Thomas@sedgwick.com>, David Reed 
<david@rivercityclaims.com>
Date: Thu, 13 Feb 2025 18:52:20 +0000
Subject: RE: Byrd - Water Damage - Address for notices

Good afternoon Mr. Reed ·

I am in receipt of the below inquiry from your client Mr. Byrd. I am responding in kind to 
provide the requested information but given your contract of representation wanted you to be
 aware. Please ensure that all inquiries are directed to RXO·s Sedgwick representative 
Christopher Thomas.

  1.  Has RXO tendered this claim to insurance or are they self-insuring?  This has never 
been stated in writing. RXO carries a self-insured policy to a certain point. Sedgwick is 
RXO·s third party administrator for claims.
  2.  Legal name and address of the company RXO subcontracted to do the installation that 
was uninsured.

Deliver It Right LLC

[street address removed]

Jacksonville, FL 32259

  1.  RXO·s legal name and physical address for notices.

RXO Last Mile, Inc.

1851 West Oak Parkway

Marietta, GA 30062

Thank you,

Leslie Carney

Manager, Claims, Last Mile

RXO

1851 West Oak Pkwy

Marietta, GA 30062 USA

M: [phone removed]

-----Original Message-----
From: Bradley E. Byrd <[plaintiff email]>
Sent: Wednesday, February 12, 2025 5:04 PM
To: Leslie Carney <Leslie.Carney@rxo.com>
Cc: Tony Dattilo <tdattilo@costco.com>; Aaron Nichols <Aaron_Nichols@gbtpa.com>; Paul 
Mathews <paul.mathews@rxo.com>
Subject: Byrd - Water Damage - Address for notices
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I would like the following information provided.

1.  Has RXO tendered this claim to insurance or are they self insuring?  This has never been
 stated in writing.

2.  Legal name and address of the company RXO subcontracted to do the installation that was 
uninsured.

3.  RXO·s legal name and physical address for notices.

4. Costco·s legal name and physical address for notices.

Bradley Byrd
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