Reply to Tony Dattilo, January 11, 2025
Reproduced fromthe plaintiff's records. Tel ephone nunbers, street addresses, personal enail
addresses and the names of private individuals have been renoved. Nothing el se is changed.

From "Bradley E. Byrd" <[plaintiff email]>

To: Tony Dattilo <tdattil o@ostco.conp

Date: Sat, 11 Jan 2025 16:25:43 -0500

Subj ect: Re: Costco Whol esal e Corporation

M. Dattilo,

Thanks for responding to ne on a weekend.

Your tinelines are correct and everything you state is accurate. M PA has been unavail abl e
since Wednesday and is

out until Monday.

The real issue is that the last information that | heard from anyone on behal f of RXO or
Costco was on 12/18/2024.

| asked the persons at Sedgwi ck to contact on 12/19/2024 and again at a later date and | did
not hear anything from

anyone. This caused ne to feel the need to hire a PA which in turn costs ne nore noney out
of pocket. Had

Sedgwi ck, RXO, or Costco reached out to ne at any point during that 13 day period with any
updates at all | would

not have felt the need to hire a PA. Furthernore, nobody at all responded acknow edgi ng mny
email to themthat |

was hiring a PA

| -msure you are aware that there was also an issue of Sedgwi ck sending out a specialist to
test the area and

di sagreeing with the expert that | hired. My expert holds the highest |evel credential in ny
State for renediation

protocols and stated nmy hone was uninhabitable in a report that | provided to Sedgw ck. In
Sedgwi ck-s very | ast

email to ne on 12/18 they told nme that ny hone was habitabl e despite have no scientific
reports to back it up.

Those two adj usters have been reported to the states CFO who oversees insurance adjusting
practices as that was out

of line and put ny fanmily-s health at risk to save a few doll ars.

On 12/12 | received a call fromthe | ocal RXO Operations Manager who stated they were

wor ki ng on securing

funding for alternative housing so | wouldn-t have to come out of pocket. | have not heard
a word about it since.

Conbi ne the conplete radio silence since 12/18, the inappropriate actions by an adjuster
from Sedgwi ck, and the

lure of alternative housing arrangenents that never materialized, one could see how | could
start to doubt the

conmit ment of RXO and Costco to resolve this in a tinely manner and rmake me feel |ike |
either needed to hire a

PA or an attorney - all of which could have been easily avoi ded by comuni cati ons.

| am di sappoi nted but not angry that this incident happened as these things do happen. | am
angry that the

contractor that came out to ny house was uninsured. | am di sappointed in the handling of the
claimsince. Wat

started off great quickly turned stale. | amfortunate enough to be able to weather this

financially but | can-t help but

wonder what woul d happen if this happened to a nenber who didn-t have the finances to nove
and fix with the

sane | evels of comunications. | created a bl og, ww. costcowaterdanmage.com and have had
several people send

me nmessages saying they-re going through sonething sinmlar on a smaller scale. Certain
policies need to be | ooked

at so that Costco nmenber-s aren-t struggling due to these types of accidents.

Brad Byrd

> On Jan 11, 2025, at 2:45-PM Tony Dattilo <tdattil o@ostco.conr w ote:
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<i nage. png>
Jan 11, 2025

M. Bradley Byrd
[street address renpoved]
Sai nt Johns, FL 32259

VVVVYVYVYVYV

> Dear M. Byrd:

>

> ] amwiting in response to your January 7, 2025 enmail to Costco-s CEOQ, Ron Vachris. As
M. Vachris previously

wote to you, on behalf of Costco, | amvery sorry for what you and your family have
experi enced.

>

> Qur records indicate that December 31, 2024, you instructed RXO and Sedgwi ck to work
directly with your public

adjuster. After receiving the public adjuster-s letter of representation on January 2,
2025, Sedgwi ck has been in

conmuni cation with your public adjuster and is awaiting estimtes, invoices, receipts, and
ot her documentation

supporting your claim W understand your adjuster has been on a hunting trip or otherw se
unavail able, and is

returni ng Monday.

>

> |1 amthe Vice President over Costco Logistics. M enmmil address is tdattil o@ostco.com
, and ny phone nunber is [phone renoved]. | will be in comunication with RXO
until your claimis resolved. Please feel free to contact nme directly.

>

> Sincerely,

>

> Tony Dattilo

> Vice President

> Costco Logistics

>

> -
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