Emails with the adjuster for Sedgwi ck, RXO s clains adnministrator, Decenmber 13 to 18, 2024
Reproduced fromthe plaintiff's records. Tel ephone nunbers, street addresses, personal enail
addresses and the names of private individuals have been renoved. Nothing el se is changed.

From "Bradley E. Byrd" <[plaintiff email]>

To: Jake Hi ghsm th <Jacob. Hi ghsmi t h@edgw ck. con»

Cc: Aaron Nichol s <Aaron_Ni chol s@bt pa. con>, Leslie Carney <Leslie. Carney@ xo.conm>, "Thonas,
Chri st opher™ <Chri stopher. Thomas@edgw ck. conp

Date: Wed, 18 Dec 2024 16:06: 47 -0500

Subject: Re: Byrd - [street address renoved]

| guess | get nore confused the nore this conversation continues.

The only report that | have says that the honme is uninhabitable until mitigation is

conplete. It was conpleted by a CIH who was present the day after the loss event. Unti

you provide a report that states otherwise | amgoing to ignore your statenent that the hone
is inhabitable. |If you get a report that states otherwise we will revisit the issue and

will hire another third party to test before I nove ny famly back into a possibly unsafe

environment. | amnot going to risk my famly-s health in order to minimze the claim

total .

As for [name renpved] with EFI, he is not a licensed CIHin the state of Florida. He is a
nol d assessor and Certified I ndoor Environmentalist. He should not be calling hinself an

I ndustrial Hygienist as he does not possess that license. He arrived 16 days after the
event and took sanples of areas that had al ready been cleaned, and it was explained to him
that it had al ready been cl eaned and that his sanples are likely to show nothing. OQur

i censed renedi ati on conpany was on site to explain to [nane renoved] what had been done

Qur initial report was fromLuce Air Quality, and its owner Shannon Luce is a |licensed
Certified Industrial Hygeniest as well as a |licensed nold renmediate and nol d assessor.
Today she again reiterated that she stands by the fact the house is uninhabitable, that it
woul d be considered a category 3 water |oss, and was here the day after the | oss when their
readi ngs and anal ysis had taken place. She stands ready to wite a rebuttal and reconmend
other qualified CIH to anal yze.

As a rem nder, the report states

OCCUPANCY DURI NG REMEDI ATI ON

The cont ai ned areas shoul d not be occupi ed by anyone ot her than professional nold
remedi ati on workers

during the renediation activities. For safety purposes, access into the containnent is
l[imted to nold

remedi ati on workers, trades escorted by renediati on workers, or individuals who have
docunent ed approval

fromthe remedi ati on conpany. Those entering the work area(s) should wear appropriate
personal protective

equi pnent. Except in cases of energency, no unauthorized person should enter the work area
wi t hout

notifying the renedi ation contractor first.

Today | received a consultation froma NTCA certified tile installation conpany regarding

the flooring. They stated that the water woul d have travel ed under the nortar channels and

settled under the tile and will cause nortar breakdown over the period of the next 6-24
nonths. The only way to fix that issue is to replace the tile. He stated that the category
of water was irrelevant for the nortar breakdown. | will continue to get nore professional
i nput as to what needs to happen.

We have enough liquid assets to cover our ALE, nmitigation, rebuild, etc.. Now that [name
renoved] has performed his testing, do you need to inspect anything el se before we continue
with mitigation and rebuild? | will nmake nyself available to you any day of the week for

this, but I also do not want to delay this process. W intend to resunme on 1/6 with the
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hopes of having a full rebuild done by 3/15.
Bradl ey Byrd
On Dec 18, 2024, at 3:00-PM Hi ghsmith, Jacob <Jacob. H ghsm t h@edgw ck. com> wr ot e:

Brad, | will leave that to the experts, | just wanted to |l et you know of the discrepancy of
what your contractor is reporting versus what the expert from EFl observed

Best Regards,

Jake H ghsmith, CPCU, AIC, WRT | Regional General Adjuster

Fl orida License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone renmoved] | Fax: [phone renobved]

Cel | : [phone renoved]| Enmmil: jacob. highsm th@edgw ck.com
www. sedgwi ck. conm] <http://ww. sedgw ck. con{/> Caring counts®
<i mage001. png>

From Bradley E. Byrd <[plaintiff email] >

Sent: Wednesday, Decenber 18, 2024 2:40 PM

To: Hi ghsmith, Jacob <Jacob. Hi ghsm t h@edgw ck. com >

Cc: Aaron Nichols <Aaron_Ni chol s@bt pa.com >; Leslie Carney <Leslie.Carney@ xo.com >
Thomas, Christopher <Chri stopher. Thonmas@edgw ck.com >

Subject: Re: Byrd - [street address renoved]

CAUTION: This email originated fromoutside of the organization. Do not click |links or open
attachnments unl ess you recogni ze the sender and know the content is safe..

If it turns out to be a category 3 after lab testing, will the hone be considered

i nhabi t abl e?

On Dec 18, 2024, at 2:31-PM Hi ghsmith, Jacob <Jacob. Hi ghsmi t h@edgw ck. com > w ot e:

Brad, [name renoved], EFlI called and advised it is not correct to call this a category three
water loss at this point. He is dropping off sanples at Fedex to be sent off for expedited
lab testing and we will get the results Friday or Monday. The source of the water was cl ean
wat er and you responded quickly to the | oss. Depending on the lab results, it may be that
the scope is nore limted than was originally thought by your contractor. Category three
nmeans many itens that are touched by the water have to be discarded. If this ends up being
category one, we are only | ooking at physical water damage versus contami nation. Al so your
hone is inhabitable at this point, if this is a category one |oss and the need to use your
garage as a quarantine would not apply and your boat and project car could go back in the
garage. Again, we need lab results to verify. Thank you for your cooperation and
under st andi ng.

W will let you know once we have the | ab results back.
Best Regards,

Jake Hi ghsnmith, CPCU AIC, WRT | Regional General Adjuster

Fl ori da License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone rempved] | Fax: [phone renoved]

Cell: [phone renmoved]| Enmil: jacob. highsnith@edgw ck.com
ww. sedgwi ck. conm] <http://ww. sedgw ck.con{/> Caring counts®
<i mage001. png>

From Bradley E. Byrd <[plaintiff email] >

Sent: Wednesday, Decenber 18, 2024 2:17 PM

To: Hi ghsmith, Jacob <Jacob. H ghsm th@edgw ck. com >

Cc: Aaron Nichols <Aaron_Ni chol s@bt pa.com >; Leslie Carney <Leslie.Carney@ xo.com >
Thomas, Christopher <Chri stopher. Thomas@edgw ck.com >
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Subject: Re: Byrd - [street address renoved]

CAUTION: This email originated fromoutside of the organization. Do not click |links or open
attachnments unl ess you recogni ze the sender and know the content is safe..

Just FYl [nane renoved] with EFl canme out today at 9am | will be waiting to hear fromyou
before we do anything el se.

Regarding the itens | asked for advisenment and did not receive any - we will be using our
best judgenent to mitigate any further danage on those and will be using |ocal vendors to
take care of the firearns, instrunents, and storage.

Brad Byrd
On Dec 16, 2024, at 2:59-PM Bradley E. Byrd <[plaintiff email] > wote:

Sounds good. Just FYl, all demp and repairs have ceased as of 12/13 while we away your
i nput .

On Dec 16, 2024, at 2:57-PM Hi ghsmith, Jacob <Jacob. Hi ghsmi t h@edgw ck. com > w ot e:

Brad, |-mgoing to provide your nunber and email to [nane renoved] of EFI d obal and have
hi m contact you to schedule. W ask that you hold off on any additional denolition until EF
has a chance to inspect and provide a protocol. W need to cone to an agreenent on scope

and price prior to you nmoving forward with further deno and/or repairs.

Best Regards,

Jake H ghsmith, CPCU AIC, WRT | Regional General Adjuster

Fl orida License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone renmpved] | Fax: [phone renoved]

Cel | : [phone renpved]| Enmmil: jacob. highsm th@edgw ck.com
www. sedgwi ck. con| <http://ww. sedgwi ck.coni/> Caring counts®
<i mage001. png>

From Bradley E. Byrd <[plaintiff email] >

Sent: Monday, Decenber 16, 2024 2:48 PM

To: Hi ghsmth, Jacob <Jacob. H ghsni t h@edgw ck.com >

Cc: Aaron Nichol s <Aaron_Ni chol s@bt pa. com >; Leslie Carney <Leslie.Carney@ xo.com >;
Thomas, Chri stopher <Chri stopher. Thonmas@edgw ck.com >

Subject: Re: Byrd - [street address renpved]

CAUTION: This email originated fromoutside of the organization. Do not click links or open
attachnments unl ess you recogni ze the sender and know the content is safe..

Fai r enough.

| have made an arrangement with nmy expert to stay until Thursday late norning. |f your guy
can commit to Thursday nmorning then | think we can make it work. O herwi se |let-s schedul e
in on or after 1/4.

Brad Byrd

On Dec 16, 2024, at 2:41-PM Hi ghsmith, Jacob <Jacob. H ghsm t h@edgw ck.com > wr ot e:

Brad, that was the soonest availability he had.

Best Regards,

Jake H ghsmith, CPCU AIC, WRT | Regional General Adjuster

Fl orida License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216
O fice: [phone renmoved] | Fax: [phone renpved]
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Cell: [phone renoved]| Email: jacob. highsnith@edgw ck.com
www. sedgwi ck. con] <http://ww. sedgw ck. conj/> Caring counts®
<i mage001. png>

From Bradley E. Byrd <[plaintiff email] >

Sent: Monday, Decenber 16, 2024 2:13 PM

To: Highsmth, Jacob <Jacob. H ghsni t h@edgw ck.com >

Cc: Aaron Nichol s <Aaron_Ni chol s@bt pa. com >; Leslie Carney <Leslie.Carney@ xo.com >;
Thomas, Christopher <Chri stopher. Thonas@edgw ck.com >

Subject: Re: Byrd - [street address renoved]

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unl ess you recogni ze the sender and know the content is safe...
Thanks Jake,

| would like my expert to be there as well. He is |eaving Wdnesday afternoon and isn-t
returning until 1/4/25. |s there any possibility of getting this done on Wednesday?

On Dec 16, 2024, at 1:51-PM Hi ghsmith, Jacob <Jacob. Hi ghsmit h@edgw ck. com > w ot e:

Brad, good afternoon. | spoke to the hygi enist and they can nake the inspection either
Thursday or Friday of this week depending on the status of something else planned on
Thursday. But they can definitely make it out there this Friday.

Best Regards,

Jake Hi ghsmith, CPCU, AIC, WRT | Regional General Adjuster

Fl orida License# P174918

6440 Sout hpoi nt Pkwy, Ste. 200B, Jacksonville, FL 32216

O fice: [phone removed] | Fax: [phone renpved]

Cel | : [phone renoved]| Enmail: jacob. highsnmth@edgw ck.com

http://ww. sedgwi ck.conl | <http://ww. sedgw ck.coml % C> Caring counts®

----- Oigi nal Message-----

From Thomas, Christopher <Chri stopher. Thomas@edgw ck. com >

Sent: Monday, Decenber 16, 2024 11:52 AM

To: Bradley E. Byrd <[plaintiff email] >; Hi ghsnmith, Jacob <Jacob. H ghsm th@edgw ck. com >
Cc: Aaron Nichol s <Aaron_Ni chol s@bt pa. com >; Leslie Carney <Leslie.Carney@ xo.com >;
Thomas, Chri stopher <Chri stopher. Thomas@edgw ck.com >

Subject: RE: Byrd - [street address renoved]

M. Byrd:

| spoke with Jake Hi ghsmth this norning and based on his recommendati ons, we would like to
send out an independent industrial hygienist (IH to inspect the home. Jake will be setting
up the inspection ASAP and will work with your schedule to coordinate everything. The IH
woul d be the best person to address questions 5 and 6 bel ow.

Thank you,
Chris

Chri stopher Thomas | O ai ms Exami ner

FL | ndependent Adjuster License No.: E130480 Sedgwi ck C ai ns Managenent Services, |nc.
DI RECT [ phone renpved]

MOBI LE [ phone renpved]

EMAI L Chri st opher. Thomas@edgw ck. com

http://ww. sedgwi ck. com | Caring counts-

Sedgwi ck manages clainms for Al G Insurance Conmpany on behal f of RXO Last Mle, Inc.

----- Original Message-----
From Bradley E. Byrd <[plaintiff email] >
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Sent: Friday, Decenber 13, 2024 12:34 PM

To: Highsmth, Jacob <Jacob. H ghsni t h@edgw ck.com >

Cc: Thomas, Christopher <Christopher. Thomas@edgw ck.com >; Aaron N chol s
<Aar on_Ni chol s@bt pa. com >

Subj ect: Byrd - [street address renobved]

CAUTION: This email originated fromoutside of the organization. Do not click links or open
attachnments unl ess you recogni ze the sender and know the content is safe..

l-mnot sure who to wite so |-mcopying the foll ow ng:

Jake H ghsnmith - adjuster - Sedgw ck
Chri stopher Thomas - examiner - Sedgwi ck Aaron N chols - Resolution manager - Gall agher
Bassett (Copied on all enmils by request)

Here is a list of the conmpanies | amcurrently working with and their contact information.
Santi-Clean - Mtigation and renediation - [phone renpved]

Herring O eaning and Restoration - noving and storage of personal bel ongings. [phone
renoved]

Luce Air Quality - Environnental Conpany that wote remedi ati on protocol. [phone renoved]

| need answers and feedback on the follow ng itens.

1. Storage of Boat - normally kept in ny garage. The garage will be quarantined and
repaired and | need to renpve all excessive itens fromgarage. | have no i dea what boat

storage costs.

2. Storage of project car - car was scheduled to be returned by Herring d eaning and
Restoration on 12-15, however the garage is no |longer available to store it during
remedi ati on and rebuil d.

3. Storage of Piano - The piano will need to be noved and stored during renediation and
rebuild. It will also require inspection by a qualified individual to deterni ne what damage
if any it received.

4. Violins, Cello, GQuitars - These will need to be transported, inspected, repaired as
needed from water exposure, and stored with a luthier during remediation and rebuil d.

5. Cabinetry - Santi Cean reaffirned to ne yesterday that they did in fact discover

swel ling and microbial growh on the cabinets and that they nust be renoved. Jake said that
RXO may want to send their own people to verify. Wth lead tinmes of 12+ weeks for
cabinetry, the decision to send out soneone for a second opinion needs to be deci ded rather
quickly or else the entire project can easily unnecessarily extend.

6. Tile Floor - Luce Air Quality and Santi Cl ean both have stated that the tile floor nust

be renoved and doing so is listed in the renedi ation protocol. Again - if a second opinion
fromRXO is needed | request it be done tinely as to not delay the project.
7. Firearnms - the safe had water that intruded into it and sone firearns got wet. | would

like to to have a gunsmith check out all of the firearns and wi pe themto prevent corrosion
and address and corrosion that may have been caused by this water event.

Phase 2 of the mitigation will begin after the holidays with plans to start on the 1st or
2nd week of January. | need answers to 5&6 above before then

I have already started to receive invoices for noving and will receive the bill from Sant
Clean today for phase 1 of mitigation. | will get a check out to those conpani es next week
and provide you with check copies and invoices. Wo wants to be copied on that email -
Jake, Christopher, or both? What is the preferred nethod of receiving receipts?

I will begin conpiling a list of personal property that was damaged. Herring C eaning and
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Restoration has nost of the damaged itens and were tasked with catal ogi ng danmaged itens that
t hey took.

What el se do you need fromne at this tinme?

Brad Byrd

Any personal data acquired, processed or shared by us will be lawfully processed in |ine

wi th applicable data protection legislation. If you have any questions regardi ng how we
process personal data refer to our Privacy Notice. <https://ww. sedgw ck. con gl obal - pri vacy-
pol i cy> Any conmuni cation including this email and files/attachments transmitted with it are
confidential and are intended solely for the use of the individual or entity to whomthey
are addressed. |If this message has been sent to you in error, you nust not copy, distribute
or disclose of the information it contains and you nust notify us imediately (contact is
within the privacy policy) and delete the nmessage from your system

Regar ds,

Brad Byrd

Regar ds,

Brad Byrd

Regar ds,

Brad Byrd

Regar ds,

Brad Byrd

Regar ds,

Brad Byrd

Regar ds,

Brad Byrd
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