Enmai | from Costco's Logistics Clainms Departnent, Decenber 2, 2024
Reproduced fromthe plaintiff's records. Tel ephone nunbers, street addresses, personal enail
addresses and the names of private individuals have been renoved. Nothing el se is changed.

From "Bradley E. Byrd" <[plaintiff email]>

To: David Reed <davi d@i vercitycl ai ms. conmp

Dat e: Mon, 2 Dec 2024 18:03: 30 -0500

Subj ect: Fwd: Property Damage - Installer ClaimCreated - Bradley Byrd - [phone renoved]
Cl aim 241202- 036090 [ Servi ce Request: 241202-036090]

Begi n forwarded nessage:

From "Costco Econmerce" <webservi ce@ontact costco. conp

Subj ect: Property Damage - Installer ClaimCreated - Bradley Byrd - [phone renoved] C aim
241202- 036090 [ Servi ce Request: 241202-036090]

Dat e: Decenber 2, 2024 at 5:53:43-PM EST

To: [plaintiff email]

Repl y- To: "Costco Ecommerce" <webservi ce@ontact costco. conr

<http://ww. cost co. com >

Subj ect

Property Damage - Installer ClaimCreated - Bradley Byrd - [phone renmoved] C aim
241202- 036090

Response By Email ([name renoved]) (12/02/2024 02:53 PM

Dear Val ued Costco Menmber Byrd

This emai |l correspondence confirns recei pt of your recent property loss notice. Damage

cl ai m nunber 241202-036090 has been assigned to your file. W have notified our provider
who wi Il be handling your claimdirectly. They will contact you within the next 48 hours to
schedul e an appoi ntnment (or obtain photos/estimtes) to investigate your damage claim |If
you have not been contacted by 12/05/2024 05: 00 PM excl udi ng Sundays/ Hol i days), pl ease
notify us via email at C clai ns@ostco.com.

When responding to email with pictures and estinmates, please include your clai mnunber
241202- 036090 and reply to all

In the meantime, we have provided a |ist of actions you can take to ensure tinmely handling
of your claim

Take the necessary steps to mtigate your damages (i.e.: use your shutoff valve to stop
| eaks, renobve any standing water, and mninmize traffic in the danage area).

Gat her any estimates and photos of damages you woul d |ike considered in the
i nvesti gation.

If you believe the damage may be due to the unit being defective, contact the origina
equi pnent manufacturer (CEM i mediately to schedul e service. The OEMs contact information
can be found in your Ower-s Manual or on their conpany website.

Pl ease be advised that the unit needs to remain in the home until all inspections have
been conpleted. Failure to do this may jeopardi ze your danmage cl ai m

Costco Logistics is commtted to handling your claimas quickly and fairly as possible. Your
cooperation and patience during the clainms process is greatly appreciated.

[ nane renoved]
Costco - Logistics O ains Department
Cl cl ai ne@ost co. com

Aut 0- Response By (Admi nistrator) (12/02/2024 11:30 AM
Your C aimhas been submitted!

Servi ce Request # 241202-036090
Date Created: 12/02/2024 11:30 AM
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Dat e Last Updated: 12/02/2024 02:53 PM

Costco Custoner Service <https://customerservice.costco.coni>
[---002: 001713: 38369- - -]

Regar ds,

Brad Byrd
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